
The Enter and View visit to Gracefields was a very positive experience to us 
and we have considered the report empowering and motivating. The 
recommendations have been taken into account and we endeavour to 
continue working on improving our performances and services. 
 
 
Best regards, 
 
Kathleen Ortiz 
Home Manager 
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Telephone  0117 910 9408 
Fax  0117 956 5776 
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