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Finding health advice online ER B EFEE:

The NHS website Bz BB {REMIE — www.nhs.uk

e UK’s biggest health website %[5 % K A HEE G,

e Comprehensive A-Z of health conditions, symptoms and treatments
ZEMM A B Z 5 HEEOREAARDR - EARFAE

e Advice on good health and wellbeing 2 BREM T LHERNVEZR

e Find local NHS services A Hi) 5] 52 B PR (el R 5

1. Visit https://translate.google.com/ or type ‘Google translate’ into your search
engine 7EIEZMAPNFT A https://translate.google.com/ 5% ‘Google translate’

2. Click ‘Websites’ % ‘Websites’ (4814)

= Google Translate

Hp, Text B Documents @ Websites

DETECT LANGUAGE ENGLISH SPANISH FRENCH ~ ENGLISH FRENCH FINNISH ~

[ | @

3. Type www.nhs.uk into the box and click the blue arrow 7Ek&+PN$T A
www.nhs.uk 7874 BEEERE R RTER
= Google Translate

Ra, Text B Documents @ Websites

DETECT LANGUAGE ENGLISH SPANISH FRENCH ~ ENGLISH FRENCH FINNISH v

Website
lrwww.nhs.uk ®} ° \

4. When you are redirected to the NHS website, click the arrow next to the language
at the top of the screen and select your language. & /R ##Z] NHS 4I5S - 2hE

FRIEEESFENFRTEERES

Google Translate English - detected @ \ Translation ~

We're here for you

Helping you take control of your health
and wellbeing.
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https://translate.google.com/
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NHS App BIZKBRIREIEHE

Create an NHS login Z3II—f{& NHS A
1. Openthe NHS App or visit www.nhsapp.service.nhs.uk/login and click
‘Continue with NHS login’. 7 B[ 52 B (e e A F2 ke 2
www.nhsapp.service.nhs.uk/login, 5% %% ‘Continue with NHS login’  (jf%
A NHS)

e You will need an email address and phone number to register.
i (TR M ik — (I B RS 2

m Continue with NHS login

2. Enter your email address and click ‘Continue’. i AM/RADEEHiE, SRR
‘Continue’ (#48)

Enter your email address

We will check if you have an NHS login. If not,
you can set one up.

Email address

example@gmail.com

3. Create a password and click ‘Continue’.

25}

LS - ABEREE Continue’ (FE

5

&) -

e You will have to input this twice {178 228 A F R 2355

e Password must be a minimum of 8 characters long, have at least 1
UPPERCASE letter and not contain spaces. ZiENEBE/VE 8 BZF/5FF

o 2OFE L EARFEBEARAZERS

< Back to: Enter your email address

Create a password

Create a password

Your password must:

« have 8 characters or more

« have 1 UPPERCASE letter or more

« not start or end with a blank space
Shoi

Confirm password

Show


http://www.nhsapp.service.nhs.uk/login
http://www.nhsapp.service.nhs.uk/login，然後點擊

6.

Check your email account for a 6-digit security code (it may have gone into
your junk folder). BEFIRINEES, &5 6 B THERWBEIRME (I (thol
BEEAEARRVIIIR SR AREL ) -

Enter the security code into the app to verify your email address and click
‘Continue’. TEAREAFE AZEHELUIREBIROEE ML - REIE

‘Continue’(#£48)

< Back to: Enter your email address

Check your email

Enter the 6 digit security code we have sent to
example@gmail.com to confirm this is your
email address.

You need to use this code within 1 hour or it
will expire.

P Not received your security code?

Feedback

Security code

The code is 6 numbers

Enter your mobile phone number and click ‘Continue’. B AR 35 SRS 1 2

B ‘Continue’(#4)

e Another 6-digit security code will be sent to your phone by text. 55—1& 6
UL HAFBEBRE BB IRIOF

Enter the 6-digit security code sent by text to your phone into the box and
click ‘Continue’. i ABBR 15 22 RAVF R 6 (B LZ I AL

‘Continue’ (#48)

Select whether you know your NHS number or not. You can still set up your
NHS login without it. ZZ{RE B BRI NHS 588 - RAE - IRIDATILIER
BRI NHS A -



Do you know your NHS
number?

Telling us your NHS number will give us the
best chance of matching you to your NHS
record.

You do not need to know your NHS number to
continue. If you do not know it, you can tell us

your full name instead.

» How to find your NHS number %
Yes, | know my NHS number
—> . [~
O Yes, | know my NHS number %, ﬁifﬂﬁﬁiﬁ/‘j NHS ?ﬁﬁ%
® ~

e i AL G No, continue with my full name

R R

9.

10.

11.

12.

Enter your full name by clicking on each box and click ‘Continue’.
A —EAESS, REREIAIREY 24, W% Continue’ (4E#E)
Enter your date of birth and click ‘Continue’.

g AREOH A B, 7% ‘Continue’ (#£48)

Enter your postcode and click ‘Continue’.

AR B ECmAS, 44 Continue’ (A£48)

Check your details are correct and click ‘Submit information’ & {/RAVFF 4
ENEEIZEIERE - FA% T “Submit information’ (IEXXE2)

Check your details

We will try and match you to your NHS record using the information

you give us.

Name Example Example Change name

Date of birth 1 January 2000 Change date of birth
Postcode BS1 1AB Change postcode

Submit information



13. Scroll to the bottom to select that you understand and accept the terms of use
and privacy policy by clicking the box. V& Z|EES - 1% “you understand and

accept the terms of use and privacy policy” (i 32 £2 1 1% =& B & FAIBE FL BUR
) I A EE TS IR -

You have now successfully finished setting up your NHS login. The following section
will focus on confirming your identity to connect the app to your GP practice.

RIREESAINTER NHS B8 E - DU Nl SRR KRV S 4 LUk iR A2 &
BRI F REBEERZFA,



Prove who you are using photo ID :ZRB{R 2 ( BHiMERNEDEHE)

Skip to page 11 if you have your registration details from your GP.

Once you have created a login, you will need to confirm your identity to get full
access to your NHS account to book appointments, order repeat prescriptions and
view your medical records.

MRS EMFEEE BIER FrEMEE - BREFS 11 8 -

BN TEANE - ARBEERIRAIS 07 BESSHIRAY NHS IRPEGL, Z&AIRT rETT
/R~ AT R M E B IRV BB RCEx -

1. Select ‘Continue’ on the blue ‘Prove your identity to get full access’ box.
fEE R TRERIRIN B LUEREMEA | ‘Prove your identity to get full

access’ fi£ 1-5i%&f# ‘Continue’ (448)

e If you aren’t directed to the ‘Home’ page, click the symbol of the house
in the top left corner of the screen.

MR BHER = H'Home'BH - FrBRSAL LA B FEE -

( s Q -
L Help  More
Home
Name: Example Example
Date of birth: 01 January 2000

Popular services

NHS COVID Pass

View and download your COVID Pass for >
places in England and Wales using this
service, or for travel abroad

View your messages >

Prove your identity to get
full access

You'll need to prove who you are before
you can get your COVID Pass for travel
abroad, book appointments, order
repeat prescriptions, and view your
health records in the NHS App.

2. Confirm your personal details (top option) and click ‘Continue’. HE2/RAIE A
TRl (TBEREIE ) - AAEEE‘Continue’ (#4E) -



Are these your details?
Yes, these are my details #f

TR R

; _
O Yes, these are my details

Feedback

é_[k:[gi%

=1

O No, these are not my details No, these are not my details
¥ BLEEREARAVE R
O These are my details but some

S —
are wrong

PEHY

3. Click ‘Continue’. %% ‘Continue’ (#%48).

You need to prove who
you are

Before you can use your
NHS login to access '"NHS
App', you need to prove
who you are.

Feedback

This helps us keep your
information secure.

Continue

4. Click ‘Continue’ to use a photo ID. 25128 ‘Continue’ (#%&) LIERH
(ari-Ras
Step 1 of 2

Send a photo of your ID

We will help you send a photo of
your ID online.

We accept most passports, driving
licences, national identity cards, or

Feedback

residence cards.

We can accept an expired photo ID if
it expired less than 12 months ago.

BE

AN\

These are my details but some
are wrong i s Fe ) & EHEA L2

RS



5. Select which type of photo ID you would like to upload and click ‘Continue’.
EERE NS NEGEE  AEBEE ‘Continue’ (/4E)

O Passport
O UK driving licence (full or

provisional)
4 Back to: How to prove who you are

Feedback

What type of phOtO ID do @ Other photo ID

you have? O European driving licence

(full)
O Passport

O European national identity
card

O UK driving licence (full or
provisional)

Feedback

3
£
Q Biometric Residence Permit i

O Other photo ID (BRP), UK Residence Card, or
EEA Biometric Residence

Card (BRC) including

6. Choose either ‘Take a photo now’ to use the camera on your device or

choose ‘Upload a photo’ if you already have a photo on your device. Then
click ‘Continue’.

ZIZT7BD3RER” ‘Take a photo now’ (ERIRAYE T-EXffERMEH) - B
RIRMRE LEBR A - 75512 ‘Upload a photo’ (EEIRR) - AR IE

‘Continue’ (#48) -

7. Answer question 1 which asks if you can see all 4 corners of your ID and
click ‘Continue’ BIZRRE 1 TREEUUBIRBHNFAA 4 BE , - ARERE

‘Continue’ (#£48)

Question 1

Can you see all 4 corners of
the front of your driving
licence?

@ Yes O No

8. Answer question 2 which asks if you have covered up any part of the ID with
your hand/finger and click ‘Continue’ B[R 2 TR FIFIea T EE50
RRAEERD |, - AEBAE Continue’ (£48)

Feedback



10.

Question 2

Have you covered up any part
of your driving licence with
hands or fingers?

O Yes @ No

< Change answer to question 1

Feedback

Next, you’ll need to record your face using your device so the app can match
you to your photo ID. Click ‘Continue’ . # T~ - /R Z IR B IRIR

REE - DERARAD RS iR 2 RiFE EAVIR R BCES - RAZ8'Continue’ (4

)
Send your photo ID v
Step 2 of 2

Record your face

This is to match you to your photo ID.

Continue

&2
5}
©

a

o
D
()

w

You may be asked to either scan your face or record a video repeating a
series of 4 numbers which will be displayed on the screen.
e You can say the 4 numbers, sign the numbers using British Sign
Language, or write the numbers down and show them.

ROIBE S W B K IR IRRUIR B B R — R B 18 4 BHFHRIE - BEEF R

NERSL -

ARDUHEERLE 4 B8F - ERREFEEHFLRR  HBRT
RN -

10



11. Once you’ve recorded your video, click ‘Submit information’ to confirm your
identity. $#2¢18587% - 4% ‘Submit information’ (RXER) MUHERIRNE
(%]
e You will receive an email once your account has been linked to your
GP practice. It may take a couple of hours.

o —ERRUIRFPEIRR GP XEBLEZFAMEE - R EI—HEE - 5o/

RE B AL/ )\

Send your photo ID v

Record your face v

Please submit your
information

By clicking submit, you agree to send us
your personal information, photo and
video.

Feedback

Your data will be stored securely. Read
our privacy notice to find out what we'll
do with your data.

Submit information

11



Prove who you are without using photo ID :ZRB{RE:E (BBEMHMA
B REH )

To prove who you are without using a photo ID you will need your Linkage Key
(could be called ‘Passphrase’), O.D.S. Code (Organisation Code or Practice I.D.)
and Account I.D.

MREBAEXRATRANSDBGNER FBERIRNE D - KSR ZIRIOEERS (O
R EWREE") ~ 0.D.S. Ui (AHBCHENER ID ) FIfRP ID,

You will need to contact your GP to ask for your registration details for online health
services if you do not already have them. {IRIRELSBFMERRERYE - REEH
ABIREY GP REBEREHIRAIEMER -

1. Select ‘Continue’ on the blue ‘Prove your identity to get full access’ box.
EEBEMProve your identity to get full access’ (ERBIRAIS 1D LU REHE

) #1Z ‘Continue’ (#48)

i e 9
L Help More
Home
Name: Example Example
Date of birth: 01 January 2000

Popular services

NHS COVID Pass

View and download your COVID Pass for >
places in England and Wales using this
service, or for travel abroad

View your messages >

Prove your identity to get
full access

You'll need to prove who you are before
you can get your COVID Pass for travel
abroad, book appointments, order
repeat prescriptions, and view your
health records in the NHS App.

g B8 & ©

Advice Appointments Prescriptions Your health Messages

12



2. Confirm your personal details (top option) and click ‘Continue’. F&FR/RAIE A
TR (JRENEIR ) - ABRE‘Continue’(E4E)

Are these your details?

O Yes, these are my details

O No, these are not my details

Feedback

O These are my details but some
are wrong

3. Click ‘Continue’ ®:E‘Continue’(#48)

||l1i;!iZ11ii!E%ii""%‘%%{‘*%%%‘%||||||||||||||||||||||||

You need to prove who
you are

Before you can use your
NHS login to access 'NHS
App', you need to prove
who you are.

Feedback

This helps us keep your
information secure.

4. Click ‘How to prove who you are without sending a photo of your ID’. 4

£2 ‘How to prove who you are without sending a photo of your ID’ (0l
fAIEAREBMRER ANER NEIRIRNE D)

Step 1 of 2

Send a photo of your ID

We will help you send a photo of
your ID online.

We accept most passports, driving
licences, national identity cards, or l

Feedback

residence cards.

We can accept an expired photo ID if
it expired less than 12 months ago.

How to prove who you are without
sending_a photo of your ID.

13



5. Select ‘Yes — | use online services’ and click ‘Continue’.
12 Yes — | use online services’ (2 -HERELRRT) - REBHE

‘Continue’ (%) -

Online services include booking
appointments, ordering repeat
prescriptions and seeing your GP

Feedback

record.

@ Yes - | use online services

Q No - | do not use online services

Q | don't know

6. Select ‘Yes — | have all 3 details’ and click ‘Continue’. #£#£ ‘Yes — | have all

3 details’ (Z -3 EEEHHE) - AEIE Continue’ (A4E)

Do you have the
following 3 registration
details for the online
services you use?

Feedback

« Linkage Key (could be called
Passphrase)

« 0.D.S. Code (could be called
Organisation Code or Practice I.D.)

« Account I.D.

Feedback

You might have been given these
details when you registered.

@ Yes - | have all 3 details

O No - | do not have all 3 details
O | don't know

7. Insert your Linkage Key, O.D.S Code and Account I.D. then click
‘Continue’. i AfRAVIEEZLEE - 0.D.S KIBAIRS ID - A%EEE ‘Continue’
(HE4E)

14



X Close

4 Back to: Do you have the 3 registration details?

Enter your registration
details

Enter the details exactly as they are
written.

Linkage Key (could be called a
Passphrase)
-

eedback

0.D.S. Code (could be called an
Organisation Code or Practice I.D.)

i

Account I.D.

8. Enter your date of birth (click on each box to fill in) and click ‘Continue’. i A
IREQHIZE B 3 G825 —HERS 2K ELES) AN B6%2 *Continue’ (4E45).

9. Enter your postcode and click ‘Continue’.
i AR ESE RS, 17 f2‘Continue’ (A£48)

10. Select either ‘Yes’ or ‘No’ when asked whether you know your NHS number.
e You do not need your NHS number to finish connecting your account to
your GP practice.

HHRERIR 2 E BRI NHS SRS - #iEYes” (2)or‘No’ (&) »

ARRAFTEIRR NHS SRHEHST AR EL GP REBEZFIRIRFERE -

Look out for an email to confirm you have successfully connected your account to
your GP practice. It may take up to 24 hours to receive this, and may go into your

junk folder. ¥ = EBE - (R & I E| BB ERIR SR INRIRAIIR P EZZIIRH GP XKE
BEDFT - ERZURTERE 24 /MR - EEM O BE S HMEIRRIIRCA R -

15



eConsult — online consultation TEEE2HE

You can use eConsult to ask your GP practice about your health symptoms,
conditions or treatments. You can usually use this service 24/7, but it may take up to
48 hours to receive a response. Not all GP practices have this service turned on.

IREILUERS eConsult [A/RE GP R BEBE £ 2 P s IREVRLERAR R ~ SERSUAEE - (k@
BOLL 24/7 EREERURT - BIxERUERS 48 /NSAEREIEE - WIEFRA GP X
FEBE R PARHR AL UL AR -

1. Click ‘Advice’ on the bottom of the NHS App. 155 fd B {5t i U i T
JEbEE ‘Advice’ (BF)

Home

Name: L
Date of birth: 2
NHS number: 6

Popular services

NHS COVID Pass

View and download your COVID Pass for
places in England and Wales using this
service, or for travel abroad

Feedback [N

View your messages

Linked profiles >
View your GP health record >
Order a prescription >

gyg & 9 U

Presariptions Your heaith Messages

2. Click 2% ‘Ask your GP for advice’. (I8 EEEEE )

Advice

Get advice about coronavirus (COVID-
19)
Find information about COVID-19, >

including symptoms, testing, vaccination
and self-isolation

Search conditions and treatments

Find trusted NHS information on hundreds _2>

of conditions k]
S
3
£

Use NHS 111 online

Check if you need urgent help and find out 2

what to do next

Ask your GP for advice

Answer questions online and get a

response from your GP surgery. You may be >
able to get advice for your child if it's

available at your surgery

N .

Appointments iptions Your health Messages

16



3. Select whether you would like the app to use your personal details and click
‘Continue’. EZ(RZEME SRS RARAERMRIOBEANER - RERE
‘Continue’ (#£748).

e This will save you from typing in your personal details later. Sk K LAE 5L
AN ARV E AR -

Important

This service is provided by an online
consultation service provider, eConsult
Health Ltd, on behalf of your GP surgery.
Find out more about online consultation
services.

(optional)

It takes around 5 minutes to answer a few
questions about your condition.

Feedback

To save you typing in personal information the
online consultation service needs, you can use
the personal information we already hold.

Use my name, date of birth, NHS

number and postal address with the
online consultation service as

policy.

g O ¢ 90 O

Aabvice Appointments  Presaiptiors Your bealth Messages

4. Select the top option if you are asking for help for yourself or select the bottom
option if you are asking for your child. 1Rk & BB CEZKER) - FFEIEHM
EIE - MRREBSIRNZFSKED - FEREEE -

Your GP surgery provides this service

Ask your GP for advice
Are you asking for help for
yourself or for your child?

For myself

For my child

O®

Continue

End my consultation

Feedback

17



5.

6.

Select the box and click ‘Continue’ (this confirms you are aware the online
consultation service will process your personal and health data on behalf of

your GP). IR (EAE N 25 E ‘Continue’ (#£48) ( SRR B ELF ARSI
REIRH GP XEBEERIERVE AT REEE )

Your GP surgery provides this service

Ask your GP for advice
We're about to ask you a few

questions about your request.

We will send your answers to your GP surgery,
unless you need urgent medical help. In those
cases, our service will tell you to use other
health services.

To start, please agree to the privacy notice
applicable to online consultation services

| have read the GP online consultatiol
services privacy notice. | understand

the online consultation service
provider will process my personal and
health data on behalf of my GP
surgery to provide an online
consultation.

End my consultation

gy B 0 0 @

Your health Messages

Feedback

Choose which condition you are seeking advice for by scrolling through the

list. "RENFIER LB IR T ZF KR BRITE L -

e If you cannot find your condition, scroll to the bottom of the page and
choose ‘Il cannot find my condition’. IR /RFLAZIUIAIRAOEE - 3B

R B) 2 B HEILAEEE | cannot find my condition’ (FEAFIFAIIK
o) e
Select the top option to confirm you are not experiencing any signs of a heart

attack, stroke, severe difficult breathing, heavy bleeding that won't stop,
severe injuries, poisoning, a seizure or sudden, rapid swelling.

EZFREERDERIOLSBEMOMRESR - PE - REFREZE - FXF LR
AEHM - B8 - $5F - BRRXFURKVREZERFTFZNDZ -

18



Your GP surgery provides this service

I'm NOT experiencing any of these

O®

Ask your GP for advice | am experiencing some of these

Next, let's make sure this isn't
an emergency. Are you Continue
currently experiencing any of
the following?

End my consultation

« Signs of a heart attack - pain like a
very tight band, heavy weight or
squeezing in the centre of your chest QV m & @ [v_-l
or any pain that moves into your jaw Advice
or neck

Appointments  Prescriptions Your health Messages

Feedback

« Signs of a stroke - face drooping on
one side, can't hold both arms up,
difficulty speaking, or weakness or
numbness on one side of your body

8. Choose your sex (‘Male’, ‘Female’) and select ‘Continue’. JEFE{RIMR]
(‘Male’ = 13, ‘Female’ = %) and select ‘Continue’ (A£%48)

9. The next steps will differ depending on which condition you are enquiring
about. Usually, write in a few words how the GP practice can help/what advice
you seek. You will usually be asked a few questions about your
symptoms/condition/treatment.

Z % HHERER D RIS IR BIRRIIERMABI AR - 8% - HE9&RE N GP RE
BEZH OB RREREN/MRESKTERR - (REESHEE—LREF
IRARBYEAR AR TR R B,

Your practice may respond by phone, text or email.
KA GP FHpEBE A2 D AE S @B ERE ~ FMiENEBHEIE -

Calls from the practice may display as ‘Blocked’, ‘No caller ID’ or ‘Private Number’.
RE GP REBERZ NSRS A s ORI ~ “ERERBER AT -

Emails may go to your junk folder.

E I o] BE B PIRAEIRRIRLIR AR

19



Book a GP appointment JEFEEE4E (GP)

Your GP practice decides what appointment types are available. It is not
possible to book urgent GP appointments via the NHS app. fRE) GP XEB4 2

FRERTTRAVRM RAERL, NHS AR ERERSH 6P KREBEEH,

If ‘No appointments available to book online at this time’ appears, you will have
to contact your GP practice via phone to book an appointment. Alternatively, use
eConsult (section before) to ask your GP for advice.

R H3R ‘No appointments available to book online at this time’ (BRI A1t
TERTER ) - IREFTERBIIRI GP REEEBEZFITELISIER eConsult ( BI—E& )
MREY GP REB A=K E L -

1. Go to ‘Appointments’ on the NHS App homepage. 7& NHS JEH A FEE LB
B2‘Appointments’ (FE#Y)

& e O -
Hame Halp More
Home

Name: Luke Millward

Date of birth: 24 June 1997

NHS number: 601 353 8182

Popular services

NHS COVID Pass

View and download your COVID Pass for
places in England and Wales using this
service, or for travel abroad

View your messages

Linked profiles >
View your GP health record >
Order a prescription >

20



2. Select ‘GP surgery appointments’ i%&{# ‘GP surgery appointments’ (FEX&

3.

)
@ me Q@

Appointments

GP surgery appointments

View and manage appointments at your >
surgery

Additional GP services
Get sick notes and GP letters or ask about >

recent tests

Hospital and other appointments

M

View and manage appointments, like your
referral appointments

Click ‘Book an appointment’ 2% ‘Book an appointment’ (¥8£)

ﬁh m ® coo

Home Help  More

< Back
Your GP appointments
Coronavirus

Do not visit your GP surgery if you think
you might have coronavirus.

Stay at home and avoid close contact
with other people.

Feedback

For urgent medical advice, go to
111.nhs.uk or call 111.

Find out what to do if you think you
might have coronavirus

Book an appointment

ZAA L

Choose the type of appointment from the drop-down menu in the first box. £ —
EERH FiseE, EEQRER -

Choose the location of your appointment in the second drop-down box. f£38 _{&

ML MigIE, EERRVTHAMAS -

21



o) NHS B OR:,

< Back

Book a GP
appointment

Type of appointment

e Which type of appointment do |
need?

Online telephone slot v
Location

The Den Site v

Practice member (optional)

Click the blue + next to the dates which are available to choose available time
appointment. BAEBEG )+, FEG A Al HLFEKIA B IR E AR E

Once you have selected a date and time, a confirmation prompt will appear
showing the date and time you have selected, with details about the appointment

type. fE/R¥EE T HEANKEE - —ERRRE KGR - SRR NG BERRE
ENBHBMEE - DR RABRER R A&k -

Give a reason for the appointment then click ‘Confirm’ (confirm). &t —{E %) &.AY

Fi - SA16258 ‘Confirm’ (FE3R) -

If the appointment time you selected is now showing as unavailable, someone else
may have booked your preferred appointment slot before you finished your booking.
If this happens, try to search again or alternatively use eConsult (outlined in section

before). MRIRFTEZFNTRNFEIRER RS T AoH, - B ACBECIEEIRT TR
KIZHNE CIRNEERARER - IRERRERXE - FESHERNEM eConsult
( FERI—EA PRt ) -

22



Additional GP services E#i GP IR

Additional GP services available through the app include discussing a recent test
and requesting a sick note, GP letter, medical report, medical examination or other

documents/paperwork. ;5 fE AZE X T IR EEM GP XEBERE BE Mo
W BKERGE GP REBLE - BENRE - BRsiEM S/ XELE

1.

4.

Go to ‘Appointments’ along the bottom of the NHS App homepage. 7EJfE 2
KX EE i, BHE‘Appointments’ (F957)

Click ‘Additional GP Services’. X.%2‘Additional GP Services’ (F:AlF) GP

Y
RF5)
@ INHS IO
Appointments
GP surgery appointments
View and manage appointments at your >
surgery

Additional GP services

Get sick notes and GP letters or ask about >
recent tests

Hospital and other appointments

View and manage appointments, like your
referral appointments

Feedback

Select whether you would like the NHS App to use your name, DOB, NHS
number and postal address with the online consultation service and click

‘Continue’. ZE(REi# NHS BRBEAEERBDARB PERROTER - 1%
HEA - NHS SEASANEL 773l - A& BAEE ‘Continue’ (#48)

This is secure and is only used to save you time filling in personal details later
on. - EELZAEN, AW ER/EBIRBERIEREANELIEE

Important

This service is provided by an online
consultation service provider, eConsult
Health Ltd, on behalf of your GP surgery.
Find out more about online consultation

services.

(optional)

It takes around 5 minutes to answer a few
questions about your condition.

Feedback

To save you typing in personal information the
online consultation service needs, you can use
the personal information we already hold.

Use my name, date of birth, NHS

number and postal address with the
online consultation service as

policy.
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Select whether you are asking for help for yourself (top option) or your child
(bottom option) and click ‘Continue’.

EEREHEC (JREEIR ) BEEAIRRZT (EEEIR ) SoKEE) - RER
E:Continue’ (#48)

Confirm you have read the GP online consultation privacy notice by pressing

the box asking that you've read the notice and click ‘Continue’. & " HE2REE

|, HEERIECRE GP EAREIRFAERR - A8 ELE ‘Continue’ (E4E) -

Your GP surgery provides this service

Ask your GP for advice
We're about to ask you a few

questions about your request.

We will send your answers to your GP surgery,
unless you need urgent medical help. In those
cases, our service will tell you to use other
health services.

To start, please agree to the privacy notice

applicable to online consultation services.

I have read the GP online consultatiol
services privacy notice. | understand
the online consultation service
provider will process my personal and

health data on behalf of my GP
surgery to provide an online

Feedback

consultation.

End my consultation

g O & 9 U

Appointments  Prescriptions Your health Messages

1l @) <

Confirm you’re not requesting advice or treatment for a medical problem by
pressing the box next to the message ‘I confirm I’'m not requesting advice
or treatment for a medical problem’ and click ‘Continue’.

2l confirm I’'m not requesting advice or treatment for a medical
prOblem” (ﬁﬁﬁwﬁTmﬁ'f SRS R ~;3'§I:%§‘Z; r) F=iE E/JTEJ//LEEWU'{TTE
TEBEBBRESKERIAE - AEEE ‘Continue.” (EE) -

Confirm your sex and click ‘Continue.’ #Ez3/RHY 14 B 25 Z ‘Continue.” (X£48)
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9. Choose which service you’'d like to request help with and click ‘Continue’.
BHRIRT RS SR ), A% 5% ‘Continue.” (/)

@ m @ coo

Home Help More

A
=~

Bac

Your GP surgery provides this service

Additional GP services
What administrative issue can

we help you with?
Discuss a recent test &+ &) — YR

Sick note (fit note) Sick note (flt note) %{E/%?ﬁ

 ———
———
GP letter GP letter GP 15
Medical Report : Medical report B& &R 5
———
—_—

Discuss a recent test(s)

Medical Examination Medical examination %%*ﬁﬁ

OO0000O

Other requests for documents or Other requests for documents or

paperwork paperwork LR H A SO SCE T
1E

Continue

10. Follow the prompt depending on the service you require.
RIBIRFEZRVRTS - MBIETRETRIF -
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NHS eReferral service NHS & EANIRE

You can only use the NHS App to manage your first referral appointment. fg R 8E1E
FH NHS FERRZARIES—RIVES -

1. Go to ‘Appointments’ along the bottom of the NHS App homepage. 7£ NHS
JERRAMNEE THEE ‘Appointments’ (1))

2. Click ‘Hospital and other appointments’. %% ‘Hospital and other
appointments’ (B A EMTEA) -

Appointments

GP surgery appointments

View and manage appointments at your >
surgery

Additional GP services

Get sick notes and GP letters or ask about >
recent tests

Hospital and other appointments %
2
View and manage appointments, like your E

referral appointments

3. Select ‘Book or cancel your referral appointment’. i#4% ‘Book or cancel
your referral appointment’ (FE/)a /& BHE /T 7EK))

4. Find the referral appointment you’d like to book and select ‘Choose an
appointment’. S RIRZAYHE 7Y, 1384% ‘Choose an appointment’ (3

FETHAY).

5. Find the clinic you'd like to attend and choose ‘Select this appointment’. =
BRAREZERZ AT, T4 ‘Select this appointment’ (EE{EFI ) .

6. Find date and time and click ‘Select appointment’. EE:[EFn H #1fF {% ‘Select
appointment’ (EIZETELX).

7. Check details and select ‘Book appointment’ (book appointment). #aZ ¥4
Z R4 ‘Book appointment’ (FEET#J1).
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If you need to cancel your appointment, follow steps 1-4. Select the details of your
appointment and click ‘Cancel appointment’. You will have to select a reason for

cancelling.
MRIRBEEUETERN - BT R 1-4 - BIEFRTELNFE - SR %EHE ‘cancel
appointment’ (HUBTEX)) - MMWEEE HECENREA -
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Prescriptions R 5 5%

You may not be able to order some prescription items if:

e You need a medicine review

e |t's too early to order your medicine

e |It’'s an acute or one-off prescription

e It has already been requested or you have a repeat dispensing
prescription

FELUNET - IROIBEAN W LART BB R LR T 244
AR B E SRS
- RERBEYERKBER
RS RERIETS
- BEMET SR EERTIE

1. Select the ‘Prescriptions’ option at the bottom of the screen. 7£5#% T [fj 3%
‘Prescriptions’ (77 Z£¥)) 311

Home
Name:

Date of birth:
NHS number:

Popular services

NHS COVID Pass

View and download your COVID Pass for
places in England and Wales using this
service, or for travel abroad

View your messages

Linked profiles

View your GP health record >

Order a prescription >
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2. Click on ‘Order a prescription’ to start the process. %% ‘Order a
prescription’ (5] BB Z£4)) 2k BALATE

A m @) oo

Home Help  More

Prescriptions

Order a prescription

View your orders

See repeat prescriptions you have ordered

Your nominated pharmacy

Stokes Croft Pharmacy

Mv

3. Choose whether it is a ‘Repeat prescription’ (top option) or a ‘Non-repeat
prescription’ (second option) and click ‘Continue’.

i ‘Repeat prescription’ (L)) (EEMHE ) 50 ‘Non-repeat
prescription’ (55 —{fi®1H) (RFEEEMES) , 2% ‘Continue’ (4E)

o INHS I
< Back
What type of

prescription do you
want to order?

O A repeat prescription

Signed off for repeated use by
your GP

O A non-repeat prescription

A one-off, short-term or acute

Feedback

medicine that you may have been
prescribed before

|IIE|HHHHHHHHH!II

4. Confirm which pharmacy you want to have your prescription sent to.
e If you have not chosen your preferred pharmacy or wish to change it,
you will be asked to enter a postcode to help find the closest
pharmacies to your preferred pick-up location.
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FERBIR TR R 7 3R BB EI 2L fE -

EEIZI
/\I = 2

- MRIREARAEEZEEN B
SRR EEZERINE R,

tl‘r
\al

o

{}

Home Help  More

:

< Back

Check the pharmacy
this will be sent to

Stokes Croft Pharmacy
UNIT 2, AVONMEAD HOUSE
40-48 STOKES CROFT
BRISTOL

BS13QD

0117 9426941

° Opening_times

Feedback

Change your nominated pharmacy

SKIREA B 4R - DIEBIIR

5. Select the medication you would like to order by clicking on the box next to

the available medications and click ‘Continue’.

RERTIBRVEEY) - 2812 RE ‘Continue’ (HE/E).

< Back

Order a repeat
prescription

Medicine currently available
to order

I:I Benzoyl peroxide 5% / Clindamycin
1% gel
Apply Once A Day In The Evening -
30 gram

I:I FreeStyle Libre 2 Sensor (Abbott
Laboratories Ltd)

As directed - 4 kit

|:| GlucoRx HCT Glucose testing strips
(GlucoRx Ltd)

to be used as directed - 100 strip

I:I GlucoRx HCT Ketone testing strips

é’E’.’J&@D

Appointments  Pre: Yourhealth  Messages

mn B O] FHELY)Z 2 AUIE LUt
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6. Review what you've selected and click ‘Confirm and order your
prescription’, which will then be sent to your GP to approve.

WA R EEE R 6 I » 2R1%BEEE ‘Confirm and order your prescription’  (FfEad
AFETREURAER 7)) |, SRFEE IR T 1 H 38 Bk GP KRB AR, EFFR
#) GP FEBEA Lt

Laboratories Ltd)
As directed - 4 kit

@)

hange

Notes for your GP surgery
No notes added

@)

hange

Your nominated pharmacy

REGENT PHARMACY CLIFTON
13 REGENT STREET

CLIFTON

BRISTOL

BS8 4HW

01179735500

Confirm and order prescriptions

Once you have ordered your prescription, it will either say ‘Waiting for GP
approval’ (waiting for approval), ‘Undetermined’ (undetermined) or ‘Order
approved by GP’ (approved). You can contact your chosen pharmacy or GP to find
out when the medicine will be ready for collection.

—B/IREIE TR - B2~ ‘Waiting for GP approval’ (%75 GP #t#)
‘Undetermined’ ( 5RTEZE ) 2 ‘Order approved by GP’ ( B#tA& ) - (ROl IHE
IREBIENEEED GP F e AT o] ISRENEEY) - |
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Viewing your medical health records BE{RAIEEELEE

1. Select ‘Your Health’. & ‘Your Health’

Af 4.1 35%=

Your health

NHS COVID Pass

View and download your COVID Pass for >
places in England and Wales using this
service, or for travel abroad

Check your COVID-19 vaccine record

View your vaccination details, like the >
name and batch number, and report any
side effects you have experienced

GP health record

View allergies, medicines, test results and >
more in your GP health record

Manage your organ donation decision

Help save thousands of lives in the UK >
every year by signing up to become a
donor on the NHS Organ Donor Register

Choose if data from your health
records is shared for research and

nlannina

g B & () 3

Advice Appointments  Prescriptions Your health Messages

1] (@) <

(IRE L)

2. Select the option you require. You can access your NHS COVID-19 pass, check
your vaccine record, view your GP health record and manage your organ

donation decision.

EIBIEEMEIE - (FTUEFIRE NHS COVID-19 BITH -

i% - BEA GP XEBERRCHRILE

SIERER B IRIEORE -

/\
(2]}
AN —

BRI
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